How It Works

We build custom Al solutions for your clients. You bring the client, we build the solution, you own it and sell it

FusionSync Al

Standalone Solution Pricing

under your brand. We stay invisible and handle all technical support.

Process Overview

Phase Details Cost

Discovery & Scoping Initial consultation to understand | Free
requirements

POC Working prototype for qualified Free
prospects*

Implementation Build and deploy the solution By Tier

Monthly Support Ongoing maintenance and By Tier

monitoring

* Free POC for paying clients or prospects closing within 2 weeks

Implementation Tiers

Cost depends on solution complexity. We scope each project and provide a fixed quote.

Tier 1: Simple Solutions

Implementation $300 - $400

Timeline 3 -7 days

Use Cases Al chatbot, basic CRM, appointment booking
Monthly Support $300/month

Included Tickets 10/month

Tier 2: Mid-Complexity Solutions

Implementation $500 - $700

Timeline 5-10 days

Use Cases Chatbot + receptionist, CRM automation, booking +

SMS




Monthly Support $400/month

Included Tickets 15/month

Tier 3: Complex Solutions

Implementation $800 - $1,000

Timeline 10 - 15 days

Use Cases Full stack: chatbot, receptionist, CRM, support,
workflows, Al agents

Monthly Support $500/month

Included Tickets 40/month

Recurring Per Client
This single table now works for every tier automatically:

Active Clients Discount Tier 1 ($300 base) Tier 2 ($400 Tier 3 ($500 base)
base)
1 0% $300 $400 $500
2 10% off $270 $360 $450
3-4 20% off $240 $320 $400
5-7 30% off $210 $280 $350
8-10 40% off $180 $240 $300

The discount bracket applies to all active clients once reached e.g., a partner with 5 clients pays the 30%-off rate
on all 5 clients, not just clients 5-7. The rate is re-evaluated as your active client count changes.



What's Included in Monthly Support

System monitoring, bug fixes, minor feature updates, support tickets (per tier), integration maintenance,

performance reviews. Business hours support Mon-Fri 9am-6pm IST with 24-hour response SLA.

Additional Services

Out-of-Scope Work

$40/hour

Extra Support Tickets

$50 each

Custom Integrations

Discuss and quote

24 /7 Emergency Support

Available on request

Standard Terms

Payment 50% upfront before build, 50% on go-live
Contract Length Minimum 3 months, then month-to-month
Cancellation 30 days notice required

Support Hours Mon-Fri 9am-6pm IST, 24-hour response SLA

Data Ownership

We host and maintain. You own the data.

Onboarding

5-7 days from POC approval to go-live

Exit Support

30-day handoff. 1 session included, extra at
$40/hour

Non-Disclosure Agreement

We sign a standard mutual NDA covering confidentiality of business information, protection of client data, and

your confidentiality regarding FusionSync as your tech partner.

Next Steps

. We provide a scope and fixed quote
. Once approved, we deliver the free POC
. Client validates the concept

. We build and deploy the full solution
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. Monthly support begins after go-live

. Schedule a discovery call to discuss your client's needs




